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The museum is a space of multidimensional communication. Museum collections are 
assembled, stored and presented for various purposes, so the target audience of 
museum content can be both specialists in any field (depending on the subject of a given 
museum or exhibition) and laypeople – of different ages, with different levels of general 
knowledge, sometimes with different levels or types of disabilities. Visitors to museums 
are often tourists from different cultures, speaking different languages at different levels 
of proficiency.  

The topic of translation and interpretation in museums and the issue of mediation in 
museum communication still seem to be underexplored, although internationally 
museum translation and interpretation have recently been focused on from various 
perspectives, including reception, memory, communication, international tourism, 
multimodality (see Mertens & Decroupet 2024, Neather 2022, Chrobak & Paleczna 2021, 
Podpora & Gołuch 2025, Ravelli 2006, Liao 2025 and others). From the point of view of 
ethnography or postcolonial research, the institution of the museum itself is sometimes 
presented as translation (cf. Sturge 2007). Interesting conclusions have been drawn also 
from analysing translations of titles of paintings (Walkiewicz 2019). More and more 
research is also being conducted in the area of accessibility, especially audio description 
of artwork and museum settings (see, e.g., Więckowski 2014, Perego 2019, Wendorff 2023 
and many others). There has also started a discussion on the education of future 
translators of museum content (e.g. Manfredi 2024) and on the role that interpreters 
working at the Auschwitz-Birkenau State Museum play in education for intercultural 
dialogue (see Paleczna 2019 and 2022).  

Who, then, are translators or interpreters in museums? Are they guides? Intermediaries 
in intercultural communication? Educators? Or, as Barbara Walkiewicz (2024), proposes, 
ambassadors of art? Or, maybe, they play all these roles simultaneously?  

We invite you to undertake a reflection on the essence of the translation and 
interpretation process and its reception in the museum setting, as well as a search for 
multiple answers to the following questions: Who translates or interprets in a museum? 
What is translated or interpreted in a museum? Why, how and for whom? 

The call for papers is addressed at translation and interpretation scholars, art historians, 
museologists, museum guides, people providing interpretation, written or audiovisual 
translation services to museums, as well as at representatives of such areas as media,  
language and communication, museum management, accessibility services (including 
the application of plain language standards) and other fields. 



Papers for review, written in Polish or English, should be sent by 30th April 2026 to the 
following address: olga.mastela@uj.edu.pl. The publication is planned for the first 
quarter of 2027.  
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