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INFORMATION CULTURE  
IN INTERCULTURAL SPACE

MODERATION OF VALUES

The current role of information culture is combined with the change of the role 
of information in modern media civilization. This gives rise to new educational 
needs, including multicultural education, with relevant education in the field 
of information competence as its important element. In the new space of pres-
ence of a man, which is formed as a result of the interaction of real and virtu-
al re sources, these competences become more intercultural. At the same time, 
the diversity of cultures in space and their variability in time results in a lack of 
uniformity in the interpretation, perception and analysis of information, which 
leads to difficulty in defining a uniform model of culture and information com-
petency. In this reality one of the main challenges facing today’s cultures be-
comes keeping up with the changes of the information society and the dynamics 
of contemporary information culture which are generated, exceeding the barri-
ers of stability, sustainability and predictability.

Keywords: information culture, intercultural space, values in information 
society
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The concept of information has accompanied mankind since its very beginnings, 
but it is the contemporary development of the information society and techno-

logical advances associated with it that greatly increased the importance of informa-
tion culture. This increase is linked to the creation of a new social and cultural real-
ity which for the first time in the long history of mankind is a subject to numerous 
processes of transgression, thus transitioning and exceeding the boundaries of what 
man has previously achieved, developed or any area he embarked on. At this mo-
ment as never before, these areas are significantly expanding, which happens due to 
the technical and technological progress, the development of the human symbolic 
imagination, and man’s possession of a variety of skills and competencies, particu-
larly those associated with the ability to use the strategic resources of new forms of 
civilization (such as information resources) but also communication skills developed  
through them.

Current information resources have increased due to the expansion of human pres-
ence which also applies to the information space. This new information space, formed 
as a result of the interaction of real and virtual resources, has become a place of infor-
mation exchange that is outside the traditional boundaries. Shaped through the inter-
action of a great number of subjects, it is part of dynamic, often virtual – and as such 
‘disembodied’ – communication processes. The combination of classic and virtual ele-
ments of such space generated the need to redefine the understanding and significance 
of information culture which, as it constitutes a part of both virtualization and media-
tization of culture, ceased to be a steady state and instead has become a volatile and in-
tense process. Therefore, it has gained different functions while its role and the inten-
sity of changes have acquired a new significance in the context of new forms of cultural 
mobility. These, on the other hand, lead to a different perception of cross-culturalism 
which in the virtual dimension is distinguished by the reduced significance of cultural 
differences, minimized through frequent meeting of cultures. The cultural dialogue 
that occurs in the cyberspace is spontaneous and natural. The changing understand-
ing of intercultural processes which currently satisfies human desires for crossing the 
boundaries of one’s own culture still requires a more acute, in-depth and reflective skills 
of existing and functioning along cultural (intellectual, mental, social, political etc.) 
frontiers.

The expansion of human presence into the virtual space creates a need and necessity 
of a new understanding of cross-culturalism and cross-cultural processes which lead to 
their interpenetration, synergy, convergence or symbiosis. Information culture which 
undergoes similar transformations gains a new meaning due to new methods of cul-
tural interaction. Individual pieces of information analysed in separate and self-reliant 
cultures would be attributed a different meaning than under circumstances of the en-
hanced fusion of varied cultural context.
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VIRTUAL SPACE – THE FIFTH DIMENSION

The development of new technologies that form part of the everyday reality inevita-
bly leads to major modifications in the social structure and culture, along with norms 
and values which create bonds between people and societies. The quantity, quality and 
complexity of current changes due to their unprecedented intensity are called “the 
great disruption.” The Internet is a crucial building block in the information revolu-
tion, interpreted as both its cause and its subsequent effect. Undoubtedly, the Internet 
has become one of the most powerful tools in the hands of the information society 
which ensures the free flow of information, and furthermore, one which has revolu-
tionized the modern world.

The nature of the Internet and its potential is still unexplored due to its con-
stant and rapid evolution, complexity and undefined ontological status. It can be de-
fined from a technological perspective but measuring its potential impact on the hu-
man presence remains an enormous challenge. Tomasz Goban-Klas (Goban-Klas 
2004: 39) observes that despite virtual reality being only an illusion the influence of 
the Internet on interpersonal relations is a fact. Therefore, due to the development 
of information and communication technology the space of human presence has ac-
quired a new dimension – the virtual space. Its uniqueness should also be examined in 
terms of the fact that it goes beyond dimensionality and exceeds the currently known 
physical parameters.

There is an intuitive belief, deeply embedded in the human brain, that people live 
in a three-dimensional world, i.e. any object can be interpreted as a three-dimension-
al object and described according to its width, length and depth. The late physicist, 
Heinz Pagels (Pagels 1985: 324), observed and commented on this phenomenon – 
“One feature of our physical world is so obvious that most people are not even puz-
zled by it - the fact that space is threedimensional.” Einstein extended this concept 
by adding time as the fourth dimension. Scientists today want to go beyond Ein-
stein’s concept of the fourth dimension, with the desire to observe the higher dimen-
sions. The topic of hyperspace is becoming more and more popular among modern 
physicists; in recent years, Kaluza – Klein theory (also called the superstring theo-
ry) which suggests that there are ten space-time dimensions is enjoying a resurgence  
of interest.

In order to fully understand the essence of human presence in the virtual space it 
might be advisable to transfer it into the new, fifth dimension. The perspective, gener-
ated through the development of new technologies, would undermine the deeply root-
ed concept of three (or four if time is included) dimensions, an extensively debated top-
ic dating back to famous Greek philosophers over two thousand years ago; on the other 
hand, such practice would make it possible to put an interpretation on many processes 
that take place in the virtual realm. Today, scientists are more and more aware that any 
four– dimensional theory is “too small” to describe all of reality and modern phenom-
ena. An example of this limitation is the deep-rooted belief that each part of the world 
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is connected in an orderly way, i.e. a particular door always leads to the same, familiar 
place that remains unchangeable and predictable. On the contrary, the ease with which 
the virtual reality can be changed is impressive; when entering a particular website no 
one expects to see the same image as they did the day before – change is, in fact, expect-
ed. Accordingly, web developers aim to modify the content on a regular basis and in-
vent new forms that aim at attracting attention. Moreover, there is never any certainty 
that a particular website still exists or whether it has been taken over by someone else.

Another interesting subject that arises when examining the new patterns of human 
presence is the possibility of a connection between the real and the virtual world, as 
well as the question of how and to what extent it is possible to transfer from one world 
to another. Such transfer between the parallel worlds1 is somewhat similar to moving 
through the space-time tunnel. These parallel worlds, which could be compared to two 
parallel planes, are completely unrelated until the construction of a tunnel that one 
could travel and communicate through is completed. The multiplicity of connections 
between the virtual and the real world is due to the fact that it is possible to move from 
one to the other at any time and as often as necessary, despite one’s online presence be-
ing only a mental existence.

The problem with understanding the nature of virtual space and its relationship 
with reality could lie in the fact that it is impossible to visualize multidimensional 
space. The impossibility to see the fifth dimension (if we follow Einstein’s concept that 
time serves as the fourth dimension) is often compared with the inability of a blind 
man to grasp of the concept of colour. According to Michio Kaku, who popularized the 
concept of multidimensionality, evolution may ultimately be responsible for the hu-
man lack of ability to visualize higher dimensions. So far man had to escape the dangers 
that existed in four dimensions, and as a consequence the human brain did not develop 
skills needed to access higher dimensions (Kaku 2011). Peter Freund, a professor of 
theoretical physics at the University of Chicago’s Enrico Fermi Institute, was one of the 
first to work on hyperspace theories when they were still viewed to be too extravagant 
for mainstream physics. In order to explain why higher dimensions excite the imagina-
tion of the scientific world Freund used a metaphor in which he compared the laws of 
physics in their natural space to a cheetah that roams freely on the savannahs of Africa; 
analogically, the laws of physics measured in a laboratory are like a cheetah that was 
captured and placed in a zoo cage, where it loses its original elegance. It is important 
to note that perhaps the same mistake occurs when making an attempt to analyse the 
phenomenon of the Internet that is based on a real-world perspective. Thus a possibly 
worthwhile idea would be to formulate the laws of the virtual world in the multi-di-
mensional space-time, as in such circumstances they are likely to become uncomplicat-
ed, understandable and might allow the development of more advanced theories. This 
necessary transformation consists in the realization that the comprehension or even the 
study of phenomena requires a proper environment, natural in its essence.
1 The real and the virtual world can be described as “parallel worlds;” the existence in either one is in-

dependent, an individual can exist in them interchangeably; naturally, in one of them only in a meta-
phorical dimension.
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The creation of virtual space raises an increasing number of questions about rela-
tionships, coexistence, connections, references, transfers, but also about differences in 
relation to the traditional space described in literature as the real one, which is indi-
cated by the physical dimension. Just as fascinating is the human ability to move, exist, 
co-create and function simultaneously in the two worlds that are equally close and dis-
tant. Man, who for thousands of years struggled to adapt to life on Earth needed only 
few years to learn to exist in the virtual space which he adjusts to the familiar reality. 
At the same, he transfers all his past experiences, both conscious and unconscious, into 
this newly designed sphere.

The reflection on the duality of human presence raises questions about the impact 
that the two spaces have on each other, that is how the virtual space influences the 
real space and vice versa.2 It is obvious that the virtual space cannot exist without its 
real counterpart (one-sided implication) because it is built by real individuals indepen-
dently of what images of themselves they create or what roles they adopt there. The 
appearance of one-sided implication in this case is not, however, so strikingly clear and 
obvious; furthermore, determining the kind of symbiosis between these two spaces is 
equally difficult.

New spaces – created through the interaction and influence (but also as a result of 
needs) of many subjects, which become part of dynamic, often significantly “disem-
bodied” processes of communication thus combine both classical and metaphysical or 
symbolic elements. Regardless of whether the modern online space (or spaces) is still 
a structure of primary interactions or an already developed civilization, it is a place 
which creates numerous opportunities but also leads to many dangerous or even patho-
logical situations. The extent to which it is possible to understand and make use of the 
virtual space remains an open question. Even more intriguing is the potential of the 
duality of the two worlds – the real and the virtual one – achieved by combining their 
values and resources, and above all by opening up to new possibilities.

VIRTUAL SPACE AND SIMMEL’S SOCIOLOGY OF SPACE

The social construction of space is one of the main concepts that contribute to the de-
velopment of social thought in the works of Georg Simmel. The main ideas concerning 
the sociology of space were presented in his two essays, “The sociology of space” and 
“On the spatial projections of social forms,”3 both first published in 1903, in which 
Simmel discussed socially relevant aspects of space, the impact of spatial conditions on 

2 The division into the real and virtual space is merely conventional, because determining the boundar-
ies of interpenetration, coexistence and separation of these two dimensions causes a major difficulty, 
and often it is even impossible to resolve. The virtual world is created in the real world and some ideas 
and designs are often spontaneously transferred from the virtual space into the real one. However, for 
the purpose of this paper, in order to perform a thorough analysis and draw valid comparisons these 
two terms are used separately.

3 Original title “Über räumliche Projektionen sozialer Formen.”
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social interactions and the forms of social, physical and psychological distance. Typical 
of his work is the fact that in his analysis he does not provide an organized theory of 
space; on the contrary, he introduces vague concepts, examples and contexts which can 
be seen as the early beginning of a further discussion as they provide his followers with 
ideas and inspirations within the sociological, pedagogical and interdisciplinary ap-
proach to “space,” at the same time creating the basis for a new model of cultural studies.

A theory of space formulated about one hundred years ago in many areas resembled 
a combination of contemporary human presence and the virtual dimension. This new 
area of human activity which makes extensive use of the Internet creates new forms 
of space which are difficult to define as it is impossible to provide their description in 
terms of the physical distance between the channels. By the same token, an attempt to 
provide a definition of its characteristics is equally futile as the currently used terms were 
coined under conditions that no longer exist and their use in relation to the space of 
our contemporary presence has a purely metaphorical character. Contemporary prob-
lems were easily circumvented by Simmel who in his descriptions of space replaced the 
aforementioned metaphorical character with spirituality. Undoubtedly, it must not be 
discounted that in 1903 only a small number of scientists could envision the possibility 
of existence of many dimensions other than physical, which is why the approach where 
human existence goes beyond its physical attributes was truly innovative. For Simmel 
space is more than an orderly social life in its material shape; it is the product of social 
relation, constituting at the same time the mediation of these relations. Whilst it is a re-
sult of human activity, it also influences this activity and determines its course. This 
idea corresponds to Simmel’s complex understanding of philosophy which in his opin-
ion should not explore only the outer world but also concentrate on the inner world.

Such understanding is presented in “The sociology of space” in which space is mere-
ly an empty form that is modelled by subjective preferences and relations between indi-
viduals. These two elements – form, which is a sort of regular pattern, something that 
stimulates certain behaviours; and content, that is what is happening at the very mo-
ment combined with its individual character – are mutually influential, they interpen-
etrate and create a new value in the process.

Worth-mentioning in this context is the juxtaposition of the interpretation of Sim-
mel’s theory and modern space of human presence that combines both real and virtual 
elements, and consequently is, to a great extent, de-territorialized. Modern space that 
defies any description in terms of physical distance of the channels becomes part of dy-
namic, often virtual and substantially “disembodied” processes of communication. The 
imagery of this space destroys the colloquial character of its understanding because it 
is impossible to describe it parametrically using only physical categories. In the virtual 
space individuals are always suspended between what is real and what is not. What fol-
lows is the reinterpretation of the human physical realm as it becomes a collection of 
data incorporated into network (or sociocultural) structures. However, to Simmel it 
was the Earth that was essential to his understanding of the physical space, as it forms 
the condition for the implementation of three-dimensional space for human purpos-
es. Simmel’s approach to spatial analysis is motivated by his desire to prove the rela-
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tion between social structures and physical categories of time, weight and dimensions 
which he described as the “geometry of space.” Still, his concept allows the idea of its 
non-physical forms, in which “modifications of the real energies are indeed revealed.” 
Therefore, space is not defined merely by a geographical expanse but also by the “psy-
chological powers.”

While facts occur in specific spatial conditions, the space itself is seen by Simmel as 
the “activity of the soul” formed by joint experiences and sensations. Socialization has 
created the possibility of generating space through spiritual participation and spiritual 
possibility for the coexistence of individuals. This concept was influenced by Kantian 
thought in which space is an abstract concept; therefore, the world is a collection of 
physical objects in abstract space. Simmel in his conception of space involved the pro-
cess of socialization by adding to it the spatial reality of social life. The modern world of 
human presence enlarged by the virtual dimension is, similarly to Simmel’s view, a pe-
culiar “activity of the soul.” The world that combines both traditional and unreal ele-
ments is shaped by conscious human activity with its symbolic character, which is yet 
determined by emotional, strongly evaluative states that can adapt space to their own 
ideas whilst simultaneously experiencing it. In modern virtual space, formed primarily 
by the Internet, individuals are suspended between what is real and what is not. What 
follows is the reinterpretation of the human physical realm as it becomes a collection of 
data incorporated into network (or sociocultural) structures.

It is important to note that modern (virtual) space should not be placed in direct 
opposition to Simmel’s conceptualization of space. The more than a century-old the-
ory has many corresponding features to the modern concept, and the two seemingly 
contrastive ideas are mutually exclusive, yet at the same time they complete each other.

One obvious difference is the priority category for defining location in a precise, 
parametric way. In the modern space the idea of location loses its value, there is no refer-
ence to the classic ideas of physical existence. Nothing is really linked to any particular 
location parameter; moreover, the need to identify the specific physical location disap-
pears – in fact, it is by any means impossible. Even though Simmel’s social structures 
are not defined spatially, they are fixed; however, they do not divide space according to 
quantity but rather according to function.

Another category that differentiates the traditional and modern understanding of 
space is the category of time. In modern space time loses its importance because it is 
possible to access virtual space beyond any time frame which can therefore be over-
looked. This insignificance of time in virtual space stands in complete opposition to 
Simmel’s idea of time, where all human activity is subordinated to specific and defined 
time window, with time being one of the physical categories of the aforementioned “ge-
ometry of space.”

Next characteristic that Simmel mentions is the exclusivity of space understood as 
the possibility of existence of only one general space. The people who operate within 
that space or within its fragment become part of it and as a result they too gain a sense 
of uniqueness. Therefore, the simultaneous presence in two or more places is rather im-
probable, conversely to what is achievable in the virtual space. Because it does not re-
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quire the physical presence of an individual his presence is mediated (tele-presence) by 
the unity of man and technology which often leads to many unintended consequences. 
Moreover, tele-presence is not limited to the virtual reality but it reflects the rise of 
two perspectives, i.e. the virtual and the real one, along with all the fusions, flows or 
designs.4

Another key feature of space that Simmel discusses is the existence of spatial divi-
sions and boundaries. The boundaries Simmel emphasises are not typically physical as 
they are not determined naturally but rather they mark the place for experience and 
interaction through social goals. The process of determining these boundaries is highly 
subjective, making it possible to discuss subjective boundaries such as the cultural ones. 
They are so distinct that they design the living space of society whilst uniting it inter-
nally, forming reciprocal interactions and relations between the members. At the same 
time the boundaries in Simmel’s view are spiritually active, i.e. they have a possibility of 
change, movement, extension or junction. Simmmel defines them as a neutral state be-
tween the offence and the defence expressing latent relations between the neighbours. 
Therefore, the existence of subjective boundaries established by the mental unity of 
individuals is possible when the intensity of cultural contact and the extensiveness of 
space meet. Only the psychological boundaries are considered real by Simmel (Simmel 
2008: 373): “Granica nie jest faktem przestrzennym o znaczeniu socjologicznym, ale 
faktem socjologicznym, który kształtuje się przestrzennie.”

A similar principle of extraterritoriality applies to the modern space. Its boundaries 
are independent of the physical, material or biological range within which man can 
move during his daily existence. However, the boundaries are metaphorical and refer to 
the social or individual regulations.

The divisibility of space and the existence of borders outline different areas inhab-
ited by societies with unique features that characterize interpersonal relations of both 
internal and external character. In fact, Simmel emphasizes that the creation of group 
structure depends on spatial relations of its members. The function of space is to con-
solidate; however, it does not mean to transfer this consolidation rule (which is viewed 
as stabilization and long-term order) from this space to social relations, but rather to 
understand that the higher the level of consolidation, the lower the need for regulation 
and control. Still, it indicates a strong bond between society and space. What connects 
the traditional mindset with the modern space of human presence is “the pivot point” 
that is, when spatial fixity of an object of interest causes certain forms of relations to 
group around it. Thus, in the virtual space social relations are formed mainly around 
themes that unite individuals and that are fixed and steady. However, it must be noted 
that modern space is a powerful tool of liberation from local, contextual and physi-
cal limitations, where the possibility of moving from one place to another (or even to 
a number of places at the same time) gradually increases. Today’s idea of mobility of 

4 The first of these perspectives immerses man in the substantially fictional world, while the latter intro-
duces an irremovable distance between the two worlds because to exist in one of them is only possible 
with the use of technology. Tele-presence means existing in two places at the same time – the feeling of 
being present in both of them, with the often unconscious problem of “ontological security.”
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information is no longer limited by methods of its exchange. The presence of man in 
this new space is not merely confined to the physical presence in the world with stable, 
clearly drawn borders; instead, the individual can have an impact on this world and has 
the possibility of constructing the virtual space.

The need to overcome physical distance lost its importance due to the different na-
ture of objective and real distances in the virtual world, often replaced with the wide 
span of meanings, approaches and cultural values as determinants of the new type of 
space, in which there is a distance of images, visions and perceptions; it is the space that 
realigns the reality through their representations and their mental constructs and as 
a result develops new skills and capacities.

Furthermore, human activity also changes as it becomes dynamic, spatially dis-
persed, generally difficult to locate and often taking place simultaneously in different 
locations. This new environment has become a source of various sensations for peo-
ple involved in it, thus acquiring a self-referential character (i.e. aimed at improving 
the observer’s own sense of direction) instead of a hetero-referential character (i.e. di-
rected at other people’s attitude and place) (Luhmann 2000: 9-14). The diversity and 
ambiguity of the new place of human presence contributed to the loosening of social 
ties – they evolved from strong bonds created by the mutual environment, history and 
context to abstract ties often devoid of face-to-face interaction (Vierkandt 1928; 
cf. van Dijk 2006; May 2002). It is important to note, however, the existence of the 
virtual social network; virtual space is where relations that would not have a chance to 
develop otherwise are fostered. The result of the space generated by technologies is the 
possibility to build and maintain a community in the absence of geographical proxim-
ity. Virtual communities go beyond any traditional models of society and their com-
munities, forms of solidarity and identity. The temporary character of social ties and 
lack of commitment are characteristic of all virtual relations and contacts. In contrast, 
human relationships in Simmel’s sociology are conditioned by spatial distance, thus so-
cial influences have a different nature depending on whether or not there occurs spatial 
separation of individuals.

INFORMATION CULTURE IN THE FIFTH DIMENSION  
OF INTERCULTURAL SPACE

Currently developing civilization of networks with its global character becomes an in-
creasingly stronger mechanism for the popularization of cultural values while it builds 
multicultural societies on one side, and societies that remain isolated from cultural dif-
ferences on the other. With a world without borders and no barriers to human mobil-
ity, there is a growing need to understand not only multicultural space but, more im-
portantly, intercultural one (in which there is a coexistence and dialogue of cultures). 
It neither includes comparing or confronting different cultures, nor involves the act of 
inspiring meetings and mutual exchange of experience because in the virtual space all 
this takes place constantly. The significance lies in broadening the knowledge of the 
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nature of these contacts and in transforming this nature from observant to understand-
ing; from unreflective to consciously involved; and finally from polemical to dialogical.

In recent years, the scientific debate focused on the appearance of multiculturalism 
in traditional space. The time of Giddens’s “macro-level change” introduces a new vir-
tual dimension of human presence and strongly encourages individuals to reflect on the 
processes of cultural mixing in virtual reality. Moreover, formerly spontaneous intercul-
tural relations should also be reflected upon.

The ease with which Internet users establish intercultural contacts is incredible; one 
could even ask if any intercultural education is needed if participation in different cul-
tures in this environment has a voluntary and natural character. The answer however 
is only seemingly obvious. Even though nowadays the interactions of different cultures 
are increasingly frequent, it does not mean that difference and diversity ceased to give 
rise to misunderstanding and conflicts. The world has become a global village but its 
implications are mainly visible in business, media and economy. Across different cul-
tures people wear similar clothing, listen to the same music, study at the same univer-
sities, have common symbols, contact via Facebook and prefer the Internet to books. 
However, situations of particular importance trigger deep-seated social reactions. The 
acquired ability of intercultural communication loses its significance in favour of initial 
behaviours and influences.

It can be seen that the expansion of modern space with the virtual dimension has 
resulted in experiencing new forms of understanding intercultural relations but also 
in a possibility of appreciating the information culture. The link between these ele-
ments results from a simple relationship of the terms “communication” and “informa-
tion.” The communication process always involves information transmission, and at 
the same time information requires the communication process to exist. A new ap-
proach to the intercultural space with intercultural communication that arises there 
requires a redefinition and intensification of understanding of the information culture 
with an increased awareness of the very concept of culture and the culture of digital 
literacy (Castells 2003). The challenges that both modern and information civiliza-
tions face require reflection that surpasses current understanding of the technocratic 
and technological understanding of its infrastructure. It becomes necessary to under-
stand the origins, motivations, goals and purposes of human actions in relation to the 
acquisition and use of information as actions to which specific meanings and values are 
attached. In the era of constant intercultural interactions and occasional clashes, stra-
tegic planning of organization development, educational programs, careers and various 
models of social interaction, when broadening the knowledge of people and the world 
one should not ignore questions about the intentions or the models of cultural evalu-
ation and skills development. The necessity of such careful consideration is noticeable 
in the significant increase in the role of information which has become one of the most 
cherished values of modern civilization; a value that often reveals the tendency to elimi-
nate its original functions, depart from them and act against man. Many examples of 
information and cultural confusion show that individuals are still not thoroughly pre-
pared to effectively respond to challenges posed by overproduction, media overload 
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and, finally, by the information chaos. In fact, there are numerous occurrences of poorly 
analysed, processed, understood or interpreted information. Essentially there is a great 
demand for information anthropology that would approach in a holistic manner the 
relationship between man and the world in the context of both his needs and cognitive 
values. In the era of advanced technical civilizations which experience the digital revo-
lution, space expansion and virtual interactions, the significance of this type of reflec-
tion, research, and abilities developed in the process, together with the aforementioned 
anthropology, is substantially increasing (Batorski/Marody/Nowak 2006).

Among the reasons behind the growing interest in the field of the information cul-
ture in the multicultural space are the following:

– introduction of new electronic communication systems in the global network 
that construct the virtual space, along with the development of a new multicul-
tural space;

– the necessity of developing new forms of information literacy that would allow 
participation in many cultural spaces that combine real and virtual elements;

– the need for acquiring skills that would help to manage information in culturally 
diverse information systems;

– constant development of increasingly modern, innovative and unconventional 
perspectives of education due to the development of modern media;

– the need to overcome information dysfunctions in the situation of the multi-
plicity of overlapping cultures;

– the development of new educational needs in the society of advanced informa-
tion culture;

– the need for intercultural education that extends its scope beyond the real space;
– intensive processes of information flow in the cross-cultural social systems of 

transgressive character etc.
Though the term “information culture” is no longer new, it is still not widely used. 

In the analysis of literature which contains attempts to define the notion of informa-
tion culture it is indicated that the term is usually associated with one of the infor-
mation models, for instance teaching information literacy (Oliver 2004: 287-314), 
information management (Widén-Wulff 2000: 3; Curry/Moore 2003: 91-110), 
the culture of organization (Curry/Moore 2003: 91-110; Martin/Lycett/Ma-
credie 2003) etc. Despite the increasingly evident shift from the needs related to op-
erating information technology to the necessity of using it to directly process informa-
tion, the notion of information culture is still only limited to technological aspects. In 
the definitions that appear in the scientific literature it is easy to notice the practice of 
simplifying the description of information culture and merely reducing it to the tech-
nical and instrumental perspective. While such a simplification facilitates the process 
of understanding the concept, it also narrows the meaning and significance of the term. 
Probably this act of reduction is directly linked to the aforementioned understanding 
of the information society, the definition of which has also evolved from a society char-
acterised by the use of information technology to a society distinguished by a high level 
of information intensity.
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A number of earlier attempts to define “information culture” can be found in Pol-
ish literature, especially in the works of Tadeusz Furmanek and Tadeusz Piątek who 
define it as:

1) “a range of generally stable dispositions to assess information technologies and 
create emotional responses, and fixed beliefs about the nature and characteristics 
of these technologies leading to certain behaviours towards information tech-
nologies” (Furmanek 2002: 64),5

2) “the way of life of a particular community, the system of developed behaviour 
patterns; overall human achievement which is the result of the use of broadly 
defined information technology.” (Piątek 2003: 282)

The abovementioned definitions demonstrate a strong link between the understand-
ing of the concept of “information culture” and its technological aspect. They focus on 
the analysis of developed behaviour patterns of its representatives towards information 
and communication technologies. The omitted aspect of knowledge, abilities and atti-
tudes towards the role of information and limiting it merely to information technolo-
gies identifies the term described here with the concept of the culture of digital literacy. 
However, it is important to distinguish between information skills and digital compe-
tence; proficiency in the use of information from the proficiency to use information and 
communication technologies; information efficiency from technical literacy; informa-
tion awareness from digital literacy; or finally information skills from digital skills, while 
ignoring that all these categories are deeply involved in different types of symbolic cul-
ture and information itself is seen in the context of various systems of meanings and val-
ues without which it remains unnoticed even in its instrumental function.

Modern understanding of information culture must reach beyond the boundaries 
of technocentrism and technological determinism and embrace all aspects of the de-
velopment of information society. Therefore, information culture can be understood 
at multiple levels in relation to various interrelated dimensions i.e. information, com-
munication, cultural and intercultural competencies that create a culture of open infor-
mation flow and build culturally-shaped systems of norms and information standards 
(Korporowicz 2011). Interdependencies may generate an attitude of more integrat-
ed and reflexive understanding of information culture, definition of which would go 
beyond technical solutions and at the same time would explain its dynamics and evo-
lution. In this context the definition of the concept of information culture could take 
the following form:

Information culture is an open system that involves, on the one hand, the knowl-
edge, skills and attitudes of information users which is formed through social expe-
riences, and on the other it contains their products that are a result of participation 
in the information process.

It is therefore a culture of:
1) participation – in structures, resources, processes and changes. The conditions 

and scope of this participation determines the degree of what can be described 

5 Translation – Z.S.
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as openness. The participation itself becomes the supreme value, postulate and 
purpose of social development as a constitutive value of individual and social 
development. It is assumed that this participation has a developmental charac-
ter and is does not involve any degradation of personality, relationships or social 
structures; however, there is an increasing need to carefully observe such pro-
cesses.

2) various transgressions – therefore it overcomes many existing borders in a great 
number of fields and aspects. The central issues for the theme of this paper in-
clude cultural, mental and spatial transgressions, which in the era of latest infor-
mation and communication technologies is becoming increasingly possible or 
even progressive. As in the case of the previously analysed characteristic, these 
transgressions can lead to many different results and presently there is a much 
higher awareness of the relativity of their evaluation.

3) communication – modern information culture cannot be the culture of partici-
pation or transgression without strongly developed means and forms of com-
munication (interpersonal, cultural, intercultural and that which today is devel-
oped through electronic communication and is rapidly advancing network of 
communications and transmissions. The development of social communication 
processes becomes an inherent feature of modern information culture, as well as 
of culture in a general sense, making them progressively interdependent or even 
define one through the other.

Not only elements in the virtual space are experienced in distinct ways, but also the 
activities that take place there require redefinition in order to use them to analyse the 
rapid pace of changes that occur in the modern type of participation in culture. The ne-
cessity of such redefinition is also necessary due to the modern dynamics of social and 
cultural change and related technologies. With reference to the above analysis of infor-
mation arises a need to modify the understanding of information competency, a con-
cept closely linked to information culture. Accordingly, the recognition of information 
competency as stable structures, i.e. the skills of searching, evaluating and analysing 
information which allow individuals to adjust their actions to the conditions set by 
the changing environment is becoming less needed. This transformation heads towards 
competencies that are understood processively, with the recognition of the transgres-
sive potential of the subject, assuming that types of activities generated by an individual 
and associated with searching, storing, organizing, processing and implementing in-
formation are prone to creative modification that occurs as a consequence of dynamic 
changes of the environment and human personal development.

CONCLUSION

The nature of modern intercultural processes changes with the progressive transforma-
tion and globalization, but also with the modernization of possible means of commu-
nication. The Internet, the fifth dimension of modern human presence amply fulfils 
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human aspirations of going beyond the boundaries of one’s own culture; therefore, it 
indirectly shapes the abilities of existing and functioning on the cultural (intellectual, 
psychological, social, political etc.) borderlands. On the one hand, technology allows 
people to travel, move between countries, visit places that are hard to access or commu-
nicate with people that are thousands of kilometres away; on the other, it has reduced 
communication to an electronic process of transmitting information. Therefore, the 
Internet is simultaneously a tool of liberation and limitation. Great haste and anonym-
ity offered by the virtual space impoverish communication by introducing nonverbal 
language, reducing direct contact, decreasing closeness and leading to superficiality 
and brevity of relationships. Intercultural contact is constantly established, although 
often unconsciously. The Internet is a world in which someone must finally intervene 
to show how to wisely use the cultural richness it offers, and appreciate the interpene-
tration of cultures but also their mutual exclusion. There is a necessity of deepening the 
respect for others and for oneself, developing mutual understanding for one another, 
establishing mutual interactions, highlighting the importance of diversity and adopting 
an attitude of tolerance and mutual appreciation in the fifth dimension. Only this kind 
of complex and multidimensional approach that is not only limited to the understand-
ing of reality but it actually changes it, can face the challenges of modern civilization, 
including a global network civilization. They require a reflexion that goes beyond the 
technocratic and technological question of how the modern intercultural communica-
tion develops. In the new multicultural space it is necessary to understand the origins, 
motivations, goals and purposes of human actions, including the use of interpersonal 
contacts and incorporating them into active communication processes in which they 
can become a subject of dialogue and moderation, interpretation and inspiration.

The newly created need for understanding multicultural space generated a neces-
sity of a different view of information culture. One of the main challenges that modern 
man faces is the desire to increase the flexibility of his presence; consequently, it in-
volves finding and limiting those factors that block the ability to easily adjust to a new 
environment. This flexibility must directly relate to the dynamisms of modern infor-
mation culture which exceeds the barriers of stability, durability and predictability. 
This change in the understanding of information culture is interlinked with the change 
in the role that information plays in everyday human life, as it is becoming increasingly 
significant in the process of supporting its development. It is important however, not to 
ignore the fact that the interpretation of information depends on the cultural context. 
Modern space of human presence has brought various cultures closer together, but at 
the same time it increased their diversity and variability in time, hence the lack of uni-
formity in the reception and analysis of information. The consequence of this diversity 
is the difficulty in establishing a single model of culture and information competency 
which also changed their status by undergoing a transformation from static models to 
dynamic, transgressive ones.

Translated by Zuzanna Sławik
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